The Glenview Trust Company

Client Connect
Online Start-Up Guide
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Introduction

Enjoy the convenience of online account access with Client Connect. View more information
than ever before, plus leverage enhanced features to help monitor your account(s) and
manage investments. Client Connect offers new navigation controls that assist in personalizing
how you view your account information through saved PC settings and site design, using
filtering controls and expand/collapse features.

Key Features

Client Connect was built with you in mind, providing features and capabilities you have been
asking for, including:

Single-click to view an individual account or an aggregate of multiple accounts.
A holistic presentation of your total portfolio.
Enhanced analytical tools to help value and analyze your portfolio.

Single-click to view a year-to-date summary of account activity with the option to drill
down to view the underlying list of transactions.

Convenient online access to statements.
Real-time market quotes.
Data extraction through a direct feed to Quicken.
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Accessing your Account

To access Client Connect you need the following:

The Web address, also known as the URL, or a quick link to the site:

https://clientpoint.fisglobal.com/tdcb/main/UserLogon?bankNumber=SG&subProduct=GLENVIEW

Your Access ID
Your password

Once you have these three items, viewing your account information is just a few clicks away.

New Client Log In

If you are a new client accessing your account online for the first time you will be prompted to
enroll in Secure Sign On. Secure Sign On is a service to help protect you from fraudulent
online activity. It provides you with visual cues when you sign on so you know that you are on
our Web site and it is safe to enter information. Secure Sign On also helps us ensure that only
authorized individuals can access financial information online, meeting Federal guidelines and
protecting your client confidential information.

1. To log in, first access the site.

p— =

vislzoms to Cliant Connact

L ]

Enter your access S —
ID and click !
Continue > = @:'..'.':
to begin the SEeCUre [ s w s s i o
Sign on enrollment
process.
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https://clientpoint.fisglobal.com/tdcb/main/UserLogon?bankNumber=SG&subProduct=GLENVIEW

2. Enter the password provided to you.

Enter your password below to sign in

We have added a Secure Sign on senvice that makes your experience more secure
than ever. Please enter your initial password and click "Sign in." Once you are
signed in_ we'll explain how ta sst yourself up for this additional security featurs

Enter your
password. T [ * —

3. Enroll in Secure Sig_;n On by completing_; the following steps.

Set Up Secure Sign on EAQs
To protect your pevacy, we've developed the Secure Sign on serice. Setup is
requined but takes just a few minutes. Here's what 1o expect.

= Step 1. Select a plcture and personal phrase. Thaze vizual clues are
dissplaayid whin you sagr n and e pour assusne thal i e sati o enlar
information.

® Stop ? - Provide answers 1o challenge questions. Thess questions may be
atked during the =ign in process to confirm thet only an authorized indiidual can
aceess financial information anline

= Step 3 - Hegister your computer for not). We ask hal you segster compulers
commanly used o access your Snancial information online. This authonization

C I | Ck B eg | n Setu p :;:r".eu. wrsure that only recogrezed loeslions ane secessmy your nformation

- = Step 4 . Provide Information. Thie informaton 5 vsed bo secunsly encrypt the
N OW tO CO ntl n U e previously ertered authertication information

. Click *Degin setup now” to start. Thiz process only takes a faw minutes to complete
Wlth th e — » and is vital in our efforts to prevent frsudulent activity.

enrollment process.

4, Select a picture and enter a phrase you want to use as confirmation that you are on our
Web site.
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Set Up Secure Sign en FAQs

Step 1 of 4 - Select a Picture and Personal Phrase

Select a plCtu re and To speed the setup process, we have selected a picture for you. Befare you click

enter a phrase.

“Continue setup,” be sure to enter a personal phrase

: Enter a personal phrase

Your phrase will akways appear alongside your picture when you

CIiCk Continue ign in. A phrase can be up to 40 characters long.
Setup

5.

§ |

If you'd like, click a different picture to replace the picture above.

R -=dB

If you hawe time, you can browse more pictures by category

Category Select Category | Browse |

Meed to cancel? YWe encourage you to complete the Secure Sign on setup now. If
you want to continue later, you'll need to start from the beginning

Dane 3

Next, select and answer challenge/confirmation questions.

Set Up Secure Signon Fams
Step 2 of 4 - Provide Answers to Challenge Questions
Fleaze use the following drop-down Bsts 1o chooze four quastions that are relewant 1o you, and then

wlier answiers Sar those questions. When yau an done, chck "Conlaue selup

Mote: It iz very importar that you provide answers you can remamber easily. For best results, use
Iru sswers inslead of made-up answers, and svoid answers with lncky spelag or puriclualion,

Question: | Plaase selact a question 4 Select and anSWer
e <« four challenge
Question: |Plesse select s question b q U eSti O n S .

: Click Continue
Anzwer. S etu p .
Question: | Plaate selact a question -

| Continue setup

i Lo cancel? W encousage you lo complete e Secure Sign on selup noaw. I
you want 10 continue Iater, youll need to stant from the beginning.
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6. Decide if you want to register this device as an authorized location from which to access

your account information in the future.

Set Up Secure Sign on

Step 3 of 4 - Hegister Your Computes

@& Reglster this computer. Check this option ¥ you commonly use this
compulir b aceess your el mfanmation onlne, Wi wil see a cooke 1o
er 1o identify it a3 a registered location for accessing your Snancial

Continue atup

EnCourage you 1o ign an setup naw. If
atier, youll v by iy

Register your
computer as a
secure location.
Registering places
a cookie on your
device so future
logins recognize the
device and
eliminate the need
to answer challenge
guestions.

Click Continue
Setup.

7. Confirm your personal information.
Set Up Secure Signon
Provide Information
CO nf| rm yo u r n am e IF:'Illi:s_ta werify your |rm7r_matinn ‘fou can change your information directly on this page. When you are done,

and enter an e-mail

address.

 —

Last name:

CI'Ck Con“nue Email address:

Setup. _

7 We encoursge you to complete the Secure Sign on setup now. If you want 1o continue
A1l nend to stant fram the heginning
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8. Enter a new password. Be sure to make note of the password rules.

vy and ferveers
:‘Ir'-H T T An eewr here
Enter a new et i e
password. e
Cimbagtes Ho s abins
Your passwo rd ik o e et s b ettt el
must be 8-12 [ S—
characters, and oot e
must contain both il ANELLT@MAR COM
alpha and numeric S
characters, oo s g el e oy
in ClUd | ng a Capital Ir — ". som punaie, sl b 13 chuanchory bng e contaim o fetimy sad Puban
letter. Your e
password cannot _
Bt | ¥

be re-used again
for the next 6
password
changes.

Click Submit.

After a new password is set up, we will not force password changes, however, we do
encourage you to change your password from time-to-time for your personal security.

9. You are now ready to access your account information.

SetUp Securs Signon £ You have finished
Setup ls Complete and Successful the Secure Slgn On
fou are now set up for Secure Sign on. The next time you sign in: e n ro | | m e nt p rocess .
® ou will be asked for your Access ID
& Yoe will b shewm your pecture and gersonal phiase (5o you know it us)
® fou will be ssked for your password +— Click ACCeSS Your
zuypon“::?:\ in from & computer that is not registered, you will slzo be asked challenge ACCO u nts .
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Existing Client

Log In

If you have accessed your account online in the past but have not signed into our new and
improved site, you will be prompted to validate your picture and phrase and answer two
challenge questions. If you do this correctly, you will be prompted to enter your password to

gain access to your account information.

1. First access the site.

Enter your access
ID. —>

Click Continue.

Vislzomea to Cliant Connact

L
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2. Next, ensure your access to the site by reviewing your picture and phrase. If
the picture and phrase are unfamiliar to you, select cancel and contact your
relationship manager. Otherwise, validate your identity by answering your challenge

guestions and registering your device.

Answer the questions below to sign in

‘fou hive nol registered this compuler for sccess bo your sccounts: To protect your
persanal information, plesse answer the questions and click "Continue”

Livee Luwes Laugh - Celebrate Lile
aee displayad evary lime you
ognize hem, pléate contat us

Whil stule o prownce were you been in? (spell oul)

Hew mariy childeen do you hava? (numbed)

ized locations are
public computers

Answer the two
challenge
guestions.

Register this as
an authorized
device by
selecting the
check box.

Click Continue.

Conterg
Note: If you register your device, a cookie is placed on the device so that the next time
you log in, you need only enter your access ID and Password to gain entry to the site.
3. Finally, enter your password to gain access to the site. Select Cancel to abort
the process.
Enter your password below to sign in
e s e
Enter your ’ '
password and click _| -
Sign In.
[signin | [ canci |
9
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Subsequent Log In

Once you have completed the Secure Sign On enrollment and registered your device,
subsequent log ins are fast and easy.

1. On the site Log In page, enter your access ID and click select Continue.

2. On the password page, enter your password and click Sign In.
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Client Agreement

You will be prompted to accept the terms and conditions of use of the site. Selecting “Yes” to
the terms and conditions of the Online Agreement completes the Log In process, and provides
access to the site and your account information. If you wish to review the terms, select the link
provided to view the details. If you choose not to agree by selecting “No,” you will not gain
access and will be reverted to the initial Log In page. Please contact your Relationship
Manager with any concerns you may have.

Acceptthe Terms and Conditions of the Agreement below to sign in

Please select from the options below, and click "Continug”

A

0 | accept the terms of the agreement

@ | decline the terms of the agreement

View the Terms and Conditions of the Online Client Agreement

This version of the Cnline Client Agreement was last updated on:
May 20, 2011

Continue ] [ Cancel ]

11

Accept the terms
and conditions by
selecting the
radio button.

Click Continue.
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Page Features

Understanding how to navigate to information will allow you to move quickly and easily
throughout the product. The pages within Client Connect have been designed to provide a
consistent experience throughout the vast array of features. Each page has the following
areas: Banner, Navigation Menu, Page Heading with Controls, Filter, and Data
Information.

- - .« Banner
WA AL AR ALC ALTE SR L M AERLETT LA 0L SR TR T TR AR
sy Poifelle  Acied &7 Tonls Links Cromp Accounty -— MEHU
i Pasltlarm Chgnilee o S Bord Dovwniry Baovel Deled  Compirion  Wilthlsl Perbemasss
o Head”-lg
e [y Oemal  DILRLB P Ak - O P | 1 ' [ R DAL TAMN - (i}
e Py *— Filter
Alaratian o s
ﬂﬂﬂﬂ -y
gy L

o kb B P i 1, BE e B e
¥ = W Pl e i P ——
_ ‘ =pearit T «—— Information

D scrghien Wariet vasie Cust
Tenal Petioie IR BE,082_B7 83
Mt
Dancriglien Tuartsy Price Wariet Wakis Cant % ol M Sitep
T Gk & Ghart Teim 3,001, 802.38 IR TR anren
Shart Tem 43,091, 80338 [ERIER TR ETR G

Banner
The Banner area of the site includes general features consisting of:

e Preferences for the determination of your initial page upon log in; your preferred viewing
method, individual account versus group; and various other options.

e Access Management providing the options to change your password and your access
ID. Changing your access ID will require you to go through the Secure Sign On
enrollment process.

e Home link for easy access to our corporate site.
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e Online Help providing page-level help, including descriptions of the fields of information
on the page in view. Be sure to select the Product Info link within Help for more
information on system settings and navigation tips.

e Contact Us for quick access to your Relationship Manager and Investment Officer,
providing you assistance with any questions you may have.

e Log Out to end your session of viewing your account activity.

Navigation Menu

Primary navigation features provide you with access to account-specific information as it
relates to the financial marketplace, account analytics, transaction activity, statements, and
trading. Below is a listing of some of the many features Client Connect offers:

e Portfolio — View position allocations and gains/losses, equity and fixed income
analytics, and personal rates of return.

e Activity — View a snap shot of year-to-date transaction activity with links to the
individual transactions.

e Documents — Access electronic statements.

e Tools — Calculate cash flows, use calculators to plan for life events and download
information for use in third party software like Quicken.

e Group Accounts — Assemble authorized accounts into groups for easy review and
management of investments.
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Page Heading and Controls

The page heading identifies the selected page. It also may include the opportunity to download
the page information into a spreadsheet or print the information.

Downloading

Selecting Download on a page will automatically launch a pop-up window confirming the desire
to download the page information to a Microsoft® Excel® spreadsheet. Doing so allows you to
use the information as desired. You may print or save the spreadsheet for your own use.

Printing
Selecting print will either launch a PDF type report or a browser print. PDF type reports can be
printed or saved for your own use.

Filter Area
The Filter area on the page allows you to view the information the way you want it.

Show/Hide Filter Options

To create a view of information to your liking, select the icon (») next to the title Additional
Filters to show the available filters for selection. Populate the fields desired. The Go button
changes to green, indicating the need to select it to update the page. The site saves your
request to have the Filter area expanded on the page by adding a cookie on your PC. If you
wish to have this area closed upon entry to the page in the future, select the icon () to hide
the additional Filter area.

Viewing a Group or an Individual Account

The Filter area also provides single-click access to view the information in aggregate form.
This means that when viewing by group, the page will sum all of the information for the
accounts in the group and display the aggregate. For example on the Portfolio Positions page,
if View By Group is selected, the site will display only one position of a stock, Coca Cola, with
the listed information as the sum of all the accounts holding it. It will not list the holding multiple
times per the number of accounts held in.
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Data Information Area

Every page includes a data information area. How the information is displayed varies and is
based on the purpose and need of the information. Many pages display the information totals
at the top of the page eliminating the need to scroll down the page. Many pages display lists of
information and some include charts or graphics. The information is displayed in a variety of
ways to get you what you need in a single click.

Messages

Some pages include informational messages concerning the content on the page or
instructions for viewing the page. These messages are located beneath the filter area. In
addition, if there are any errors or exceptions to the information requested or viewed,
messages will also display in this area but will be in bold and red to alert you to the condition.

Show/Hide Summary Sections

Some pages display graphical information and detailed listings, others display summarized
charts with links to view additional information. Summary sections offer the opportunity to show
or hide the graphic or chart. Your selection to show () or hide (») will be stored as a cookie on
your PC so when you return to the page in the future, it is displayed as you last left it.

Next Step Options

Some pages include Next Step options for obtaining additional information concerning a
selected position or transaction activity. Selecting a Next Step option presents the information
in a pop-up window so that you do not lose your place on the page. Examples of Next Steps
include Tax Lot detail, transaction activity, and detailed security information.
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Navigating your Account

Navigating through your account information is as easy as selecting any one of the main
navigation tabs and then selecting the desired page to view. Included below are examples of
just some of the pages you may want to view.

Portfolio Positions

The Portfolio navigation feature offers investment analytics on your positions; from simplistic
views of positions to more extensive equity and fixed income diversifications, bond maturity
views, and an investment objective comparison. One of the navigation options is the Positions
page. This page provides additional choices for displaying the holdings of the account or group
of accounts in a meaningful and analytical manner. The sub menu options include:

e Allocation — Asset diversification as compared to the total market value.
e Income — The estimated income expected on the position and the yield-to market.
e Gain/Loss — Summarized gains/losses incurred and the unrealized impact per position.

EE Tuwidliy, Fabrusry T8 7011 Z437 FW
ot G
w U SAEFE PR RLC P A e 4mamnrm:ﬂnu SR AT r:lwnl.nrﬂ.n;l
F s & Semmary Pomielle Acinty Docomests Tadng  Tools Links  Group Accounts
Snapitel  Positons (%jeciss Slock Dvendcsios  Dosd Desndoamion  Dord Summ. ¥y Bond Detsd Compansos Welchisl Pedosmascs
Portfolle Posiiom Altocetion Febrwsey 8 11 =
Vigw Py Quogp  ESLALTN FAMLY - = Argmnt 10001 -0 RCHGER BRLAL TAMN - oo
H H Ay Fitwe
Optional views. e
> Alecation Income Canfon
ummary
Show/Hide Emegery W Vahee % M Vo
H %= - [T Ty PR
graphical e ) AR '
ok Th W Pl e i
summary » iyt :
. e d W O Mty 1 1T, B0 . 00
SeCtlon . E Tisisl ] TR AT L,
DCimacrigtion Marel Viee Gast
Tedal Fertfalin [ ERT S TR 6, BErA37 03
Totals. —— aat
Dascription Quanlity Fiice Markel Value Cask % ol WY Giep
¥ Cosh & Ghett Tim 3,000,900 35 3,011,903 35 I8 TH% -
Gt Tanim 3,011,003 35 3,001,903 38 I8 Fi%

H H H WERMMENT BECURTIES FUN BEA D f1.0 867 AT a1 r A 5
Detailed listing i i ' : !
Of assetsl » MAFSHALL PRIME KB FLBID 2 B4, 389 B0 ¥oDo 12 920,389 B4 23 904 300 M e -
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Activity Summary

The Activity feature assists in identifying the transaction activity that has occurred in an
account or group of accounts. This information is relevant in understanding cash flows, trade
activity and realized gains/losses. The Activity Summary page displays a year-to-date view of
all transaction activity in an account or aggregated for a group of accounts. The transactions
are grouped into major categories for ease in identifying cash flows.

The page also offers a one-click view to the underlying transactions by selecting the desired
transaction category. A pop-up window will display the list of transactions comprising the
category total.

ﬂ e — Tusddey. February 00 2017 4 4 P
»  FOFAOPRCO, NG T 48 AT @FTEaFALE &TY AN -\‘.'H'\- PO WL T T SACRARD G LR 1-."
Fnanpusl Semmary  Potibbo  Aglvlly Docynenis Tradng Teok Lnks  Gesup Accousis
. Summary Actwty Lt Perdag Trades
CIICk a Actiwify humsary lamussy 1, B . Felmusny 0, 2
I. k wiew iy D 0pup | WL SON FAML YT RELATOMSk6F v Aftoont | ATSSGR00-7 aTERCIA L L BON Taus - ¥ ie)
Category In ¥ Daw Pangs [ vVeai 1z Date Frevioun Ve i'gnzd K rom
to view the T ST T R N S
detailed list DKty e e Aoty
of — 1, FAE :
transactions. ' T o e il
Tetal Dnpui® Acivvity 31, 448 40
Rrginrad Geinf] mee Activity
Tisde A:ihﬂl:f 1+t 2 m
14,536 &0 Hlﬂ.lllllu'rl Chaini onn Acinnky {111 I;IIII
|.|-|11_rrn.l¢; .il:-lruiy [ |.*\._|..'.:
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Documents Statements

This feature provides quick access to your electronic statements. It displays the list of available
statements for viewing and a link to launch the statement in a PDF. Adobe® Acrobat® Reader is
required to view the statement in a PDF format. This software is can be downloaded at

www.adobe.com.

Click the
desired
statement link

to launch the
PDF. ——

18

You can then save, print, e-mail, or close the PDF.
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http://www.adobe.com/

Tools Downloads

These three separate options allow quick access to research an individual account or group of
accounts. This flexible feature provides you with the opportunity to select the fields of
information and the desired output format. You can also save the format for future use. The
three download options include: Portfolio, Tax Lots, and Activity.
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Group Accounts

The Group Accounts feature gives you the opportunity to create your own grouping of
accounts for information gathering and investment management. You determine the group
name and select the underlying accounts. Once a group is created you can use the list
throughout the site, eliminating the need to memorize account numbers or account titles.

Select the EJ T— . o usidiny, F iy .l...'l'l':“'l

CheCkbOX neXt v IEOAG COMPORTE IR LTHLEL -TARE R4T% JNTA7 NTRE COMPOLTE SENT LEREE <007 oA52% deef IRELE

Finarcsd Summiey  Potfiln  Sciwsly Documents Trasing Teoh Lees  Grosp Acceuni

to the Couphcosens febwaryd, vt .
deS”-ed z-m.:a"“ .a.l-.'-: :-l-'-\.ll- ¥ RELATIORGHP - G
accounts and " Goinp Actomnt iacionn
click the Add pilermici o W R
||nk ., Authonzed Accsunt Last Carmnt Accuest Devep - WILSOH FAMILY RELATRISSHITF

' L] 41-1668-01-8 JEFFREY DRAUN HA - v

* FEWILG-AA 1 WE S0 FAMILY AELATIONS
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Browser and Operating Systems Settings

To ensure a satisfactory experience, Client Connect has been verified for compatibility
for use with the following browsers and operating systems. This information is also
contained in Client Connect Help.

To ensure a satisfactory experience, Client Point has been verified for compatibility for use with
the following browsers and operating systems. This information is also contained within Client

Point Help.
Compatible Browser | Compatible Operating Systems
IE8.0* Vista, Windows XP, Windows 7
IE9Q.0 Vista, Windows 7
Firefox v3.6, v4.0 Vista, Windows XP, Windows 7
Safari v4.0, v5.0 Mac OS X v10.5 “Leopard”
Safari v4.0, v5.0 Mac OS X v10.6 “Snow Leopard”

“WMS recommends your end-clients who use IE8 as their Client Point browser take advantage
of Google Chrome Frame™ plug-in. Chrome Frame plug-in improves the performance of IES by
using the Google Chrome open Web technologies and JavaScript engine to process information
in an efficient and effective manner, resulting in faster page loading and response time.
Downloading Chrome Frame plug-in is free and easy, requiring a few mouse clicks and a few
minutes of the end-client’s time. A link, added on the Client Point Log In page, provides single-
click access to download Chrome Frame plug-in (http://www.google.com/chromeframe) for use
in Client Point. Since applications must allow the Chrome Frame plug-in within the architecture
of the product, downloading the plug-in is not expected to impact other applications on the PC.

Adobe® Acrobat® Reader is required to view the statement in a PDF format. This software is
can be downloaded at www.adobe.com. You can then save, print, e-mail, or close the PDF.

Note: This application also works on Mac IPad. Please use a two finger swipe when using
scroll bars within scroll bars.

Client Connect is Glenview Trust Company’s Internet-based product for client use in viewing and
navigating through account information. Efficiency in accessing this information and the overall
client experience is dependent upon PC settings. The product recommendations outlined above
provide the information necessary to set up and use Client Connect. If these recommendations are
not met, performance issues may result.

If you are unsure or uncertain of appropriate implementation procedures, please contact Elizabeth
Morris, Client Connect Coordinator, who can provide you with various options for assistance.

Elizabeth Morris
502-212-7800
elizabeth.morris@glenviewtrust.com
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