
Client Connect Recommended Settings  

Browser and Operating Systems 
  
To ensure a satisfactory experience, Client Connect has been verified for 
compatibility for use with the following browsers and operating systems. This 
information is also contained within Client Connect Help.  

 
If you use IE8 as your Client Connect browser:  
We recommend that you take advantage of Google Chrome Frame

 

plug-in. It 
improves the performance of IE8 resulting in faster page loading, response time 
and a better view.   You need to load Google Chrome Frame Plug in from the 
Client Connect log in site.  
 
At the Client Connect log in site, look for this link to begin the Google Chrome 
Frame Plug-in download.  

 
 
Details:  Downloading Chrome Frame plug-in is free and easy, requiring a few 
mouse clicks and a few minutes of your time.  A link, added on the Client 
Connect  Log In page, provides single-click access to download Chrome Frame 
plug-in for use in Client Connect. Since applications must allow the Chrome 
Frame plug-in within the architecture of the product, downloading the plug-in is 
not expected to impact other applications on the PC.  

 Compatible Browser    Compatible Operating Systems   

IE8.0*   Vista, Windows XP, Windows 7  

IE9.0   Vista, Windows 7  

Firefox 3.6, (latest version)   Vista, Windows XP, Windows 7  

Google Chrome (latest version)   Vista, Windows XP, Windows 7  

Safari v4.0, v5.0   Mac OS X v10.6 “Snow Leopard”  

Safari v5.0, v5.1   Mac OS X v10.7 “Lion”  


